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T
he role of the fresh produce 
industry in South Africa must 
not be underestimated. 
That was the message at 
Potatoes SA's (PSA) Industry 

Roundtable held at Potato House in 
Pretoria on 21 June 2022. The event 
was also open to members of the 
public via live streaming. 

Janine Ryan, editor of Farmers’ 
Weekly, facilitated the talks which were 
aimed at bringing vital stakeholders 
together to discuss key industry issues 
that fresh produce markets (FPMs) 
are facing. The main focus was on the 
potato industry, with industry experts 
discussing the industry’s position in 
society and where one could alleviate 
issues related to food security.

Facing the challenges
In the true spirit of an open 
roundtable, members tackled core 
issues – from what worked well, to 
hindrances such as poor maintenance 
and security concerns at FPMs. 
The feedback received was widely 
appreciated by stakeholders in the 
value chain.

“We are here because we want 
to engage with all our critical 
stakeholders, and PSA is such a 
stakeholder. We are working on a 
collaborative model which includes 
mutual discussions and action,” 
said Thwala, who is the board 
chairperson of Joburg Market. 

Thwala shared some good 
news regarding concerns about 
the maintenance of facilities at 
FPMs. “There are challenges, 
but fortunately we have received 
budgets and the industry can 
be assured that there will be an 
improvement.”

According to Dr van Deventer 
there are, however, other issues 
that need to be addressed 
regarding South Africa’s FPMs. 
He again highlighted the fact that 
the importance of our markets is 
underestimated. “It is a business of 
more than R20 billion on its own and 
it plays a tremendous role, not only in 
monetary terms but also in the food 
supply chain – from the producer right 
down to the customer. Many of the 
suppliers would not be able to farm, 
were it not for the FPMs,” he said. 

What gets measured, gets done
Other stakeholders resounded the 
need for open talks and working 
together to advance FPMs. Knowles 
emphasised the need to “bury the 
hatchets and work together. Markets 
have to survive at all costs. They are 

Industry roundtable: Zeroing in 
on the role of fresh produce markets

By Phindiwe Nkosi, Potatoes SA, and Elmarie Helberg, Plaas Media

Industry role-players discussed key issues and solutions at the first industry 
roundtable.

Speakers and topics
• Dr Johan van Deventer, former 

managing director, Freshmark/
Shoprite: Market statistics.

• Theresa Fredericks, vice-
president of the Institute of 
Market Agents of South Africa 
(IMASA): Market agents.

• Dr Marlene Louw, senior 
agricultural economist at ABSA: 
Economists and fresh produce 
markets.

• Thokozani Thwala, chairperson, 
Joburg Market: Market issues.

• Francois Knowles, registrar 
of the Agricultural Produce 
Agents’ Council (APAC): Current 
market bylaws for Tshwane.

Willie Jacobs, CEO of PSA, with Thokozani 
Thwala, chairperson of Joburg Market 
to his right. The importance of sharing 
and conversing to find solutions to the 
problems currently plaguing FPMs, was 
emphasised during the roundtable. 
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needed.” He said markets need to be 
fixed at the basic level. The aspects 
that require serious intervention 
include security, maintenance, hygiene 
and good management. “The markets 
need to change, but luckily, crises 
create opportunities,” he said.

On the other hand, compiling 
data for the fresh produce industry in 
South Africa is also quite a challenge, 
remarked Dr Louw. According to her, 
this is based on how the industry is 
structured. “The vegetable industry 

has multiple stakeholders, so it is very 
difficult to get a consolidated view on 
what’s happening in the industry and 
keeping tabs on that,” she said.

“During Covid, we saw the 
importance of having a sound grip on 
what’s happening in one’s industry. 
For instance, wine producers were 
really able to lobby and open up 
the lockdown for the benefit of 
the industry because they were 
documenting and keeping tabs on 
their industry and the data from it,”  
Dr Louw added.

Digging deep
There was unanimous consensus that 
the industry needs a platform that 
facilitates a meeting of minds that are 
fully committed to finding a resolution 
to uplift FPMs and all who rely on 
them. The discourse incorporated 
multiple perspectives and came up 
with a proposed way forward to enrich 
all in the agricultural sector and related 
fields.

“We look forward to more 
conversations and an interpretation of 
experiences. We now know there’s a 
way to recover, that will elevate FPMs 
and the entire value chain,” elaborated 
Willie Jacobs, CEO of PSA.

All in all, the event was a success 
– and the industry roundtable will be 
replicated in a manner that fosters 
more open talks and solution-driven 

discussions. “Today is proof that we 
need to keep our FPMs relevant and 
running. It is possible. The rest of the 
world is jealous of our markets, and we 
are here to protect them,” concluded 
JF van der Merwe, potato farmer and 
chairperson of PSA.

The wheels are rolling
During the talks, some of the feedback 
included that FPMs needed attention 
when it came to their cleanliness. Within 
a week of the first industry roundtable, 
PSA volunteered staff members to 
join in the turnaround initiative. This 
included being proactive in cleaning 
up markets and sending volunteer 
staff to support Joburg Market on 29 
June 2022, at its Joburg Market A Re 
Sebetseng clean-up campaign. Read 
the next issue of CHIPS for feedback on 
this cleaning action. C

To watch the PSA Industry 
Roundtable that took 

place on 21 June 2022, visit 
https://youtu.be/0_7mTD2e4-E. 

For any further information on the 
event, go to www.potatoes.co.za/
watch-potatoes-sas-industry-
roundtable/. Alternatively, 

contact PSA at 012 349 1906 
or info@potatoes.co.za. 

“We have reached a point of no 
return in our markets,” said Francois 
Knowles, registrar of the Agricultural 
Produce Agents Council.

JF van der Merwe is a potato 
producer and chairperson of PSA. He 
believes strongly that our FPMs are 
excellent and should be looked after.

PSA's Industry Roundtable was held at Potato House in Pretoria on 21 June 2022. 
This is the first of what will hopefully become a series of roundtable discussions 
on our fresh produce markets.


